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Service Provided oty MSM 2000
Monitored Monitored Non-monitored

Live Operator 24/7 YES YES NO
Programmable System Test
@ Call Center UE NO NO
Monitor AC power
@ Call Center e NO NO
Monitor Console Battery
@ Call Center e NO NO
Monitor Button Battery
@ Call Center e NO NO
Activity Monitoring
8-12 or 24 Hour YES YES NO
Monitor 16 different.Sensors YES NO NO
(smoke alarms, motion)
Backup Battery 32+ Hours 8-12 hours 6-12 Hours
Button Range 300+ feet 100 feet 80-100 feet
Button Battery Life 4-5 Years 4-5 Years 1-2 Years
Button is Waterproof YES YES NO
Console Warranty 1 Year 1 Year 45 Days
Button Warranty 2 Year 1 Year 45 Days
Daily Alarm Reports YES YES NO




